
 

 

‘Darwin Dollars’ 

DCRA Gift Vouchers 
 

TERMS AND CONDITIONS 

Darwin Dollars, DCRA Gift Vouchers (‘vouchers’): 

• are redeemable for merchandise or services at DCRA member participating stores.  Member 
stores are listed on our website. IMPORTANT: Please check that the store will redeem the 
voucher, prior to purchase 

• should be treated as cash.  Defaced, mutilated, altered, lost or stolen vouchers will not be 
replaced, refunded, or redeemed 

• are not required to be accepted for any purchase under the value of $10 by participating 

retailers 

• are not partially redeemable and must be used in full at participating stores. If the full amount 

is not spent, any remaining balance cannot be refunded or exchanged for cash 

• cash change will not be given for any unused balance 

• are not redeemable for cash and cannot be used for the payment of credit or retailer accounts 

• are valid for 36 months from the date of issue and must be redeemed before the voucher’s 
stated expiration date 

• it is up to the owner of the voucher to use the voucher before the date of expiry 

• will be non-redeemable after the voucher’s stated expiration date  

• any unused voucher balance on expiry date of the voucher will not be refunded or credited 

Where the cost of any purchase exceeds the available voucher balance, the voucher holder will be required 
to make up the difference with another payment method. 

The voucher holder is liable for the voucher transaction, except for circumstances where there has been 
fraud or negligence by DCRA or any participating retailers. 

DCRA reserves the right to change any of the terms contained in these Terms and Conditions at any time. 
Changes to the Terms and Conditions will be available on the DCRA website, or at the DCRA office.  

If you have any questions relating to the DCRA Gift Voucher, please contact DCRA on the details below by 
phone on 0407 669 336 or email info@dcra.com.au. 
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